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China Construction Bank 2013 Annual Results Announcement 

Disclaimer 

This information was prepared by the China Construction Bank Corporation 

(“CCB” or the “Bank”), without being independently verified. This information is 

not to express or imply any representation or warranty, accuracy, fairness or 

integrity of the information expressed or contained and the information is not and 

should not be relied upon. The advisors or representatives will not bear any 

responsibility as expressed in this information or any information contained in any 

manner whatsoever for any loss caused by the Bank and any of its affiliates, 

advisors or representatives. Please do not rely on any forward-looking statements, 

information or language of such nature contained herein. 
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演示者
演示文稿备注
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Key Financials 1 

Y-o-Y Change RMB (Billion) 

Loans and advances to customers  

Total liabilities 

Total equity attributable to equity 
shareholders of the Bank 

Capital adequacy ratio* 

31 Dec 2013 

14.3% 

9.7% 

7.8% 

13.2% 

10.0% 

Deposits from customers  

Total assets 

NPL ratio 

Allowances to NPL 3.1 pps 

31 Dec 2012 

8,590.1 

14,288.9 

12,223.0 

1,066.0 

15,363.2 

268.2% 

0.99% 
 

7,512.3 

13,023.3 

11,343.1 

   941.7 

13,972.8 

271.3% 

0.99% 
 

Common equity tier 1 ratio*  

Note: *Calculated  in accordance with the Measures for Capital Management of Commercial Banks (Trial), decreed in 2012 and effective since 1st 
January 2013. 

 

13.34% 

10.75% 

N.A. 

N.A. 

演示者
演示文稿备注
2013年，面对复杂多变的国内外经济金融形势，本行坚持稳健发展的总基调，积极服务实体经济，加快推进战略转型，经营业绩和市场表现进一步提升。
2013年，本行资产负债规模适度增长，资产质量保持稳定，资本充足水平领先同业。
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Key Financials 2 

2013 Y-o-Y Change Key indicators   

11.7% 

11.1% 

11.3% 

0.75 pps 

Earnings per share (RMB Yuan) 

Net profit 

Profit before tax 

Return on average assets 

Return on average equity 

0.05 pps 

 Net fee and commission income 11.2% 

Net interest income 10.3% 

0.86 

215.1 

279.8 

1.47% 

21.23% 

121.6 

389.5 
 

RMB (Billion) 

2012 

0.77 
 

193.6 

353.2 

251.4 

109.3 
 

1.47% 

21.98% 

29.60% Cost to income ratio 29.65% 

Dividend per share (RMB Yuan)* 11.9% 0.30 0.268 
 

Note: The Board recommends a cash dividend for 2013 of RMB0.30 per share (including tax). 
 

演示者
演示文稿备注

ROA、ROE等主要盈利指标继续保持同业领先。
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Financial performance 

Risk management  

Transformation and development 

Outlook 

演示者
演示文稿备注
接下来，介绍本行的战略转型思路和业务发展情况。
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Strategic Transformation  

5 

 

 

 

Transformation in five areas for the strategic objective of  “integration, multifunction and 
intensiveness” 

 

Transformation from deposit-and-loan-focused to comprehensive-
service-focused 

Transformation from simple services to multi-product and multi-
functional services 

Transformation from “manual process” to electronic process 

Transformation in management model from a commercial bank to a 
financial group 

Transformation from a traditional bank to an innovative bank 

 

演示者
演示文稿备注
2013年，本行围绕“综合性、多功能、集约化”的战略目标，推动五个方面的转型。
一是由存贷款为主向综合服务型银行转型。
二是由简单的服务向多产品、多功能服务转型。
三是由“手工”处理向电子化转型。改变目前银行系统运用还需要大量人工录入的现状，进一步提升信息化、流程化、智能化水平。
四是由商业银行向金融集团管理模式转型。
五是由传统型银行向创新型银行转型。
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Breakthrough in asset size 

RMB (Billion)  

Total assets over RMB 15 trillion, loan growth rate of 14.3% 

 

4,585.7 
5,448.5 

6,598.2 
7,555.5 

9,623.4 

10,810.3 

12,281.8 

13,972.8 

15,363.2 

0

4,000

8,000

12,000

16,000

2005 2006 2007 2008 2009 2010 2011 2012 2013

演示者
演示文稿备注
2013年，全行资产规模突破15万亿，上市以来年复合增长率16.3%，四大行排名由第四上升并保持在第二位。
本行客户贷款总额同比增长14.3%。




China Construction Bank 2013 Annual Results Announcement  7 

Steady growth of liabilities  

RMB (Billion)  

Total liabilities over RMB 14 trillion, customer deposits up by 7.8% 

 

4,298.1 
5,118.3 

6,175.9 
7,087.9 

9,064.3 
10,109.4 

11,465.2 

13,023.3 

14,288.9 

0 

4,000 

8,000 

12,000 

16,000 

2005 2006 2007 2008 2009 2010 2011 2012 2013

演示者
演示文稿备注
负债规模达到14.3万亿元。
2013年客户存款突破12万亿元，增长7.8%。
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RMB (Billion)  

Infrastructure loans continued to grow 

 RMB (Billion)  

Continued to be No. 1 among peers in residential 
mortgages and personal provident housing loans 

 

781.3 

1,011.6 

1,528.8

1,880.2

0 

500 

1,000 

1,500 

2,000 

2012-12-31 2013-12-31

Personal provident housing loans Residential mortgages 

Reinforced advantages in infrastructure loans 
and residential mortgages 

27.0%

43.9%

2,096.1 

2,287.7 

0
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20%

40%

60%

80%

2012-12-31 2013-12-31

Incremental infrastructure loans as % of incremental corporate loans

Infrastructure loan balance

演示者
演示文稿备注
传统优势继续巩固。
基础设施行业贷款新增占公司类贷款新增43.9%，主要支持国家重点在建、续建项目。
个人住房贷款增长23.0%，继续保持同业领先，重点支持百姓购买自住房需求。
公积金个人贷款余额突破万亿，新增额和余额稳居同业第一。
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4,032
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Rapid development of emerging businesses –  
credit cards 

9 

No. of credit cards over 50 million, and  fee 

income up by 46.0% 

 RMB (Billion)  

Loan balance and transaction volume up by 

51.0% and 49.5% respectively 

 

177.9 

268.7 
851.8 

1,273.2 

0
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2012 2013

Loan balance Credit card transaction volume

演示者
演示文稿备注
信用卡业务保持同业领先，累计发卡量突破5000万张，新增发卡量同业第一，中间业务收入同比增长46%，贷款余额同比增51%，消费交易额同比增长近50%。
信用卡贷款不良率仅0.66%，低于行业平均水平，长期保持优质水平。
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Rapid development of emerging businesses –  
private banking and investment banking 

10 

RMB (Billion) 

Building a first class brand in private banking 

 

Steady growth of investment banking 

 

Underwriting of debt securities ranked first for 
three consecutive years. 

Revenue of wealth management products(WMPs) 
exceeded RMB 10 billion, and revenue of new 
financial advisory business ranked first among 
peers  

Product innovation: 

       - Launched bond investment and urbanization-
related WMPs  

       - First in the market to underwrite asset-backed 
notes, high yield and affordable housing private 
placement bonds  

       - Participated in pilot programmes of corporate 
credit asset securitization  

  

291.8 

396.8 

26,954

35,321

0

9000

18000

27000

36000

0.0 

110.0 

220.0 

330.0 

440.0 

Financial assets of private banking clients with AUM over RMB 10 million

Number of clients with AUM over RMB 10 million

2012-12-31 2013-12-31 2012-12-31 2013-12-31 

演示者
演示文稿备注
私人银行快速发展，金融资产1,000万以上的私人银行客户数量增长31.0%，客户金融资产总量增长36.0%。
投行业务稳健发展，债务融资工具年度承销额连续三年保持同业第一，理财产品收入突破百亿，新型财务顾问收入同业第一。
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Rapid development of emerging businesses –  
pension and investment custody service 

No. 1 among peers in the growth of pension accounts 
under management and assets under custody 

256

322

24.6 

36.5 

0.0 

10.0 

20.0 

30.0 

40.0 

0

100
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400

Individual accounts in operation (in 10,000 of accounts) 
Assets under custody

RMB (Billion) 

Continuous growth of investment custody business 
 
 

Size of securities investment funds under custody 

ranked second in market  

The increase of both the number and volume of 

securities investment funds under custody ranked 

first among peers 

The volume of QFII under custody, the increase 

of custodial customers and the newly approved 

quota ranked first among Chinese peers  

Insurance assets under custody grew by nearly 

40% 

Outperformed peers in multiple non-traditional 

areas:  

       - Public ETF products 

 - Insurance investment in real economy 

 - Outsourcing services of assets under custody 

  - Development of pension back-end product   

assortment 

 

2012-12-31 2013-12-31 2012-12-31 2013-12-31 

演示者
演示文稿备注
养老金与投资托管业务有效拓展。
养老金运营养老金个人账户增长25.8%，受托资产增长48.6%，同业第一。
证券投资基金托管规模市场第二，托管证券投资基金和QFII托管多项业务指标同业第一。
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Enhanced the capability of the “e.ccb.com” 
platform:  

        - The number of new registered internet 
merchants up by 185.9%   

        - The number of registered members up by 
338.6%  

        - The volume of merchant financing up by 17 
times over the beginning of 2013 

Key business indicators improved rapidly:  

        - The number of personal online banking 
customers up by 25.8% 

        - The number of corporate online banking 
customers up by 31.5% 

        - The number of mobile banking customers up 
by 38.9% 

        

Rapid growth in e-banking  

 

Active provider of online financial services  

 

3.8 

11.9 13.0 

19.4 

43.4

52.2

81.7%

85.4%

70%
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80%

85%

90%
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60 

2012 2013
Mobile banking transaction volume

Corporate online banking transaction volume

Personal online banking transaction volume

Transactions through e-banking and self-service channels as 
% of total transactions

Transactions # (100 million) 

Rapid development of emerging businesses – 
e-banking 

演示者
演示文稿备注
坚持以客户为中心，以高标准打造电子银行平台，抢占转型发展“制高点”。
“善融商务”入驻商户数、注册会员、融资量高速增长。
电子银行交易量和客户数大幅增长。
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Significantly strengthened capabilities of  
integrated financial service 

13 

 

 

 

 RMB (Billion)  

Total assets of domestic subsidiaries up by 
30.4%  

 

Leading position in  non-banking financial 
licenses, positive growth momentum in 
subsidiaries 

 

92.7

120.8

0.0 

30.0 

60.0 

90.0 

120.0 

150.0 

2012-12-31 2013-12-31

Total assets of  CCB's subsidiaries

Acquired Shanghai Liangmao Futures 

Premiums of life insurance ranked No. 1 among 

bank-affiliated peers, up by 84.1% year-on-year  

Assets of the financial leasing subsidiary up by 

27.1%,  and assets of aircraft leasing up by 

approximately four times 

Fund subsidiary ranked second in terms of the 

volume of fund issuance among peers  

Net profit of Sino-German Bausparkasse increased 

by approximately 40% 

Built quality rural banks in support of “agriculture, 

farmers and rural areas” and the county economy  

演示者
演示文稿备注
综合性经营格局取得重要进展，非银行金融牌照领先同业。
子公司业务发展态势良好，行业排名不断提升。
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Solid progress in overseas business development 

 

 

Accelerated expansion of overseas network, 
supported RMB internationalization 

 

Acquired Banco Industrial e Comercial S.A. of 
Brazil (BIC) 

Set up six entities in Russia, Dubai and other 
regions 

Effectively integrated entities and resources in 
Hong Kong and Macau markets 

Issued dim-sum bonds in Hong Kong and 
RMB-denominated bonds in Taiwan 

Set up outlets in the Shanghai Free-trade Zone 
and key ports on the border 

 

 

                       

Total assets and gross profit of overseas 
entities up by 41.1% and 22.6% respectively 

 

518.6

731.9

0.0 

1.5 

3.0 

4.5 

6.0 

0.0 

200.0 

400.0 

600.0 

800.0 

2012-12-31 2013-12-31

CCB's overseas assets Total profit

 RMB (Billion)  

演示者
演示文稿备注
海外布局提速，全年海外机构的资产规模增速超过40%，全球金融服务能力增强。
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Integration at customer level 

 - Continued to promote outlets with 

integrated services,  teller systems and  

marketing teams 

Integration at operation level 

       - Completed the separation between front 

desk and back offices in 28 different 

counter businesses in 14,000 operating 

entities 

Integration at resource level 

 - Strengthened business synergy and risk 

consolidated management  

Integration of customers, operation and 
resources 

 

 
 
Channel integration  

 - Built new generation channels for employees 

and customers, enhancing customer and 

employee experience across the board  

Product innovation  

      - Launched brand new products on areas of 

corporate cash management, family cash 

management, custody, financial markets, 

corporate collection and payment 

Business infrastructure  

       - Integrated bank-wide information of corporate 

clients, entities and employees 

      -  Integrated bank-wide pricing management and 

product management system 

IT environment  

      -  Built a fundamentally centralized corporate IT 

platform 

Integration of technologies  

 

Strengthened intensive operational capability 

演示者
演示文稿备注
集约化运营力度加大。
持续推进网点“三综合”建设。
完成1.4万个网点机构28类柜面业务的前中后台分离。
集约化管理机制不断健全，强化业务协同和风险并表管理。
新一代核心系统一期圆满上线，业务价值逐步显现。
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Financial performance   

Risk management  

Transformation and development 

Outlook 
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Profitability continued to improve 

RMB (Billion)  

Net profit grew steadily with a CAGR of 20.9% 

 

47.1 46.3 

69.1 

92.6 
106.8 

135.0 
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演示者
演示文稿备注
2013年净利润突破2000亿元，同比增长11.1%，与国家实体经济发展趋势保持同步。
2005年上市以来，净利润年复合增长率为20.9%。
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Net interest income grew continuously  
with stable NIM 

RMB (Billion)  

Net interest income in 2013 up by 10.3% y-o-y 

 

211.9 
251.5 

304.6 

353.2 
389.5 

2.41%
2.49%

2.70% 2.75% 2.74%

0.00%

0.50%

1.00%

1.50%

2.00%

2.50%

3.00%

3.50%

4.00%

0.0 

100.0 

200.0 

300.0 

400.0 

2009 2010 2011 2012 2013

Net interest income Net interest margin

Initiatives in response to interest rate 
liberalization  

  

Improved pricing ability 

Strengthened pricing management  

Optimized industry structure of credit 

Nurtured new sources of profit growth 

Enhanced profitability of subsidiaries  

 

 

演示者
演示文稿备注
尽管受到利率市场化的影响，利息净收入增长10.3%，净利息收益率2.74%，基本与上年度持平。
本行将积极应对利率市场化带来的挑战，采取有力措施，加快转型发展，保持净利息收益率的相对稳定。
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19 

Non-interest income grew steadily with  
improved income structure 

RMB (Billion)  

Net fee and commission income grew by 11.5%, accounting for 20.4% of operating income (up by 
0.19 pps)  

 

演示者
演示文稿备注
本行积极改善收入结构，手续费及佣金净收入同比增长11.5%，占经营收入比重提高至20.4%。
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79.7 86.8 

23.5 
26.8 

37.7 

43.0 

140.9 

156.6 
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Staf f  cost Premises and equipment expenses Others

Cost efficiencies remained stable  

RMB (Billion)  

Effective control of operating costs 

 

Stable cost-to-income ratio 

 

29.60% 29.65%
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Cost-to-income ratio

Note: After deductions of business taxes and surcharges and other business costs 

演示者
演示文稿备注
继续加强成本管理，优化费用支出结构。剔除营业税金及附加，经营费用同比增长11.1%，增幅较上年(17%)明显下降。员工费用同比增长8.9%，低于利润总额和净利润增幅。
成本收入比29.65%，与上年基本持平。
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Continuous high return to shareholders 

0.202 0.212 
0.237 

0.268 
0.30*
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5.8% 6.2%

-14%

-9%

-3%

3%

8%

0.0 

0.1 

0.2 

0.3 

0.4 

2009 2010 2011 2012 2013

Cash dividends (per share)
H-share dividend yield ratio

H-share dividend yield 

 RMB Yuan  

0.202 0.212 
0.237 

0.268 
0.30*

3.9% 4.2% 4.9%
6.1% 6.7%

-14%

-9%

-3%

3%

8%

0.0 

0.1 

0.2 

0.3 

0.4 

2009 2010 2011 2012 2013

Cash dividends (per share)
A-share dividend yield ratio

A-share dividend yield 

 (RMB Yuan  

21 

Note: Dividend yield is calculated by dividing dividend per share by the average share price of the year. Dividend per share is translated using the RMB-Hong Kong dollar   
exchange rate on dividend date. 

          The Board recommends a cash dividend for 2013 of RMB0.30 per share (including tax), subject to the approval of 2013 annual general meeting. 
 

演示者
演示文稿备注
本行持续为广大股东创造丰厚的回报。
派息力度持续加大，H股和A股股息收益率持续提升。
2013年H股、A股股息收益率分别为6.2%、6.7%。
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Financial performance  

Risk management  

Transformation and development  

Outlook 
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Continued to implement reform of risk 
management and optimize credit processes 

 

Risk management by every employee 

Strengthened accountabilities of 

managers 

Dual-way risk reporting 

Task specialization 

Risk management reform 

 

Clear division of front, middle and back 

offices 

Consolidated credit granting to group 

clients 

Strengthened approval of credit use 

Centralized management 

Strengthened pre-lending and post-

lending management  

Credit process optimization 

演示者
演示文稿备注
•2013年，本行顺利完成风险管理体制、信贷机制和授信流程的改革调整，信贷服务效果和效率显著提升。
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Asset quality remained stable 

Stable  asset quality 

 RMB (Billion)  

74.6 
85.3 

202.4 

228.7 

0.99% 0.99%

1.03% 1.01%

0.4%

0.8%
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Non-performing loans
Allowances for impairment losses on loans and advances to customers
Non-performing loan ratio
Overdue loan ratio

Strengthened credit risk management 

  

Risk warnings in key sectors, regions and 

products  

Strengthened the development and 

application of risk management tools 

Allowances to NPL ratio reached 268.2% 

Strengthened the disposal of non-

performing loans 

 

演示者
演示文稿备注

本行强化信用风险管理，高管层牵头处置20个重大风险项目，共压缩信贷余额近200亿元。
在同业不良率普遍反弹的情况下，本行不良贷款率保持稳定，逾期贷款率小幅下降。
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Significant improvement in credit structure 

25 

Growth of loan balance in domestic sectors 

 RMB (Billion)  

351.5 349.0 

191.6 

135.7 
90.7 

47.4 
22.3 

-15.6 
-37.7 
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Residential 
mortgages

Agriculture-
related loans

Inf rastructure-
related loans

Loans to small 
and micro 

businesses 

Credit card loans Manufacturing 
sector loans

Af fordable 
housing loans 

Loans to 
industries 

with excess 
capacity 

Local 
government 

financing 
vehicles loans 

Note: Industries with excess capacity , or the “6+1”industires, include steel, cement, plate glass, polycrystalline silicon , coal chemical,  wind 
power equipment, and shipbuilding. 

演示者
演示文稿备注
信贷结构调整成效显著，个人住房贷款、基础设施贷款等重点产品及涉农贷款、小微企业贷款等领域得到长足发展。
产能过剩行业贷款减少156亿元，政府融资平台贷款减少377亿元。
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Sound asset quality of property lending 

 “Double reduction” in property lending 
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RMB (Billion)  

Risk management measures 

 
 

Overall volume control 

Optimized structures of regions, clients and 

products  

Strengthened market research and 

monitoring 

Adopted client-list management for clients 

Strengthened monitoring on a business as 

usual basis 

 

演示者
演示文稿备注
2013年，本行积极贯彻国家房地产市场宏观调控政策，房地产贷款信贷投放有序、信贷结构优化、资产质量提升。
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Effective control over WMP risk 

27 

Prudent and  Compliant development of 
WMP Risk control measures  
RMB (Billion)  

 

Set strict entry standards for institutions and 

products   

Managed under unified credit granting  

Strictly controlled the usage of wealth 

management funds  

Compliant information disclosure  

Strengthened liquidity management 

Made provision for off balance sheet wealth 

management business 
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演示者
演示文稿备注
2013年，非保本理财产品余额占比62.3%，较年初上升2.8个百分点。
理财产品非标准化债权资产占比为33.6%，符合监管35%的上限规定。
本行对理财产品采取审慎的风险管理政策，提前研判风险，风险保持可控。
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Liquidity risk management continued to be 
strengthened 

28 

Liquidity remained stable  Strengthened liquidity management on 
multiple fronts   

Acted as “stabilizer” amidst market 
volatilities  

Full-year liquidity level maintained within 
reasonable level  

Strengthened liquidity risk control measures: 

       - Better liquidity predictions and improved 
fund allocation processes 

       -  Properly maintained asset and liabilities 
structure, diversified financing sources 
and reduced volatility 

       - Strengthened intra-day management of 
liquidity and implemented regular stress 
tests 
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演示者
演示文稿备注

2013年，本行在市场流动性波动中发挥了“稳定器”的作用，全年流动性水平始终保持在合理范围。
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Capital management continued to enhance 

29 

Outstanding CAR level in domestic market 

 

Positive interaction among capital, risk and 
business 

 

Promoted transformation into the efficient use 
of capital 

Actively promoted the application and 
implementation of Advanced Measurement 
Approach  

Research on new capital instrument: 

       - Plan to issue up to RMB 60 billion of capital 

instruments with write-down features by the 

end of 2015  

     -  Upcoming Plan to issue RMB 20 billion of 

capital instruments with write-down features in 

domestic market to replenish tier-two capital 
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Commercial Banks (Trial) 
CAR was calculated in accordance with the Measures for the Management of Capital 
Adequacy Ratios of Commercial Banks 

31 December 2013 

Common 
Equity Tier 1 

ratio 

Tier 1 
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Total 
Capital 

ratio 
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Equity  
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Capital 
adequacy 

ratio  

演示者
演示文稿备注
推进资本集约化管理，实现资本、风险和业务良性互动。
核心一级资本充足率和一级资本充足率10.75%，资本充足率13.34%，符合监管规定。
本行计划近期在境内发行200亿元减记型资本工具，并积极研究优先股、永续债等新型资本工具，多渠道有效补充资本。
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Active fulfillment of corporate social responsibilities 

Corporate social responsibilities  

 

A total of RMB 49 million donated to society in 

2013 

Continued implementation of long-term charity 

projects 

Launch of “Credit Card Points help fulfill dreams, 

Micro Public Welfare” charity activity 

Establishment of management processes for 

consumer protection 

Active promotion of financial inclusion and green 

finance 

 

 

In-depth involvement in APEC issues  

 

CCB was appointed alternate member of the 

APEC Business Advisory Council and vice 

chairman role at the APEC China Business 

Council.  

Views communicated on behalf of China’s 

business communities at APEC 

In-depth research into issues such as regional 

economic integration, infrastructure construction 

and connectivity in the Asia-Pacific region  

Accelerated CCB’s pace of internationalization  

 

 

 

演示者
演示文稿备注
2013年，本行在公益项目、消费者权益、普惠金融和绿色金融方面积极履行企业社会责任。

同时，本行积极与各国工商界企业进行广泛交流。
2013年，本行成为亚太经济合作组织（APEC）工商咨询理事会候任代表和APEC中国工商理事会副主席单位。
【王董事长词】我本人于2013年10月份参加APEC工商领导人峰会，很荣幸作为介绍嘉宾向峰会介绍了习近平主席和演讲主题。
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Awards and recognitions 

#5 in the “Top 1000 World 
Banks” (tier-one capital); #9 
in the "Top 1000 World 
Banks" (total assets) 

#10 in the “The Banker / 
Brand Finance® Banking 
500 2013“; #2 in the 
"Chinese Bank Rankings" 

Bank of the Year (2010) 

#50 in the "Fortune 
Global 500" 

 Best Bank in China (2012)  

Bank with Outstanding 
Performance on 
Providing Financial 
Services for Small and 
Micro Businesses 

Featured Banking 
Products for Small and 
Micro Businesses of the 
Year 

Best Bank in SME Services 

CCB’s ‘Zhu Bao Dai’ (Credit 
Guarantee Loan product) 
Awarded the ‘Most 
Innovative Corporate 
Financial Service Product’ 

 

 

Winner of The Asset 
Excellence in 
Management and 
Corporate Governance 
2013 - Platinum 

China’s Most Promising 
Companies (2012) 

Best Bank in China (2010)  Best Private Bank in 
China (2011) 

The Banker 

演示者
演示文稿备注

本行的发展与经营业绩得到了监管机构和市场的良好评价。
2014年，本行将迎来60周年华诞。本行的持续稳健发展离不开多年来广大股东、客户及社会各界的支持与帮助，也离不开多年来在座分析师朋友、媒体朋友的信任与肯定，在此表示衷心的感谢。
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Financial performance  

Risk management  

Transformation and development  

Outlook 



中国建设银行2013年度业绩发布 

Challenges and Opportunities 

33 

 

 

 

Challenges 

 
The world economy is undergoing deep and structural adjustment with many uncertainties 

The domestic economy is in the “gear-changing” period with growing potential risks 

China’s financial reforms continue to deepen and the regulatory policies further tighten 

Competition from inside and outside the financial sector becomes increasingly intense  

Opportunities  

 
The global economy continues on  a path of recovery 

The progress of urbanization stimulates financial demands 

China’s further opening-up boosts high-growth markets  

China’s economy is going through transformation and upgrade, and new sectors are developing 
quickly 

演示者
演示文稿备注

展望未来，机遇与挑战并存。
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Counter measures 

34 

 

 

 

Adhere to the strategy of “integration, multifunction and intensiveness” and enhance new 
competitive edges 

 

To expand our business and strengthen our service capability serving big industries, corporations and 

entities, large cities, and high-net-worth customers 

To expand overseas business and cross-border financial services 

To accelerate the adjustment of A&L and profitability structure 

To strengthen HR investment in e-banking, IT capability 

To focus on the building of a “process bank” 

To drive business growth through innovation 

演示者
演示文稿备注
未来我国经济发展仍处于大有可为的战略机遇期。新型工业化、信息化、城镇化和农业现代化进程的提速，以及新兴产业、新兴业态、混合所有制经济的发展，都将给银行发展带来新一轮的历史性机遇。
本行将积极把握中国全面深化改革所带来的良机，为股东、为社会、为客户创造更佳的业绩。
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Q&A 
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Thank you 
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